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n/n HH(pOpMaLIHK (3HaueHue (umozogoe 3navenue
noKasaTes) noxazamens)
I. Omrpvimocmo u docmynnocms unopmanuu 06 opzaHu3ayul
1.1. | CoorBercTBHE MH(OPMaLWH O AeATENbHOCTH opraHm3auuu | OduuuanbHbiii caiiT 30 6annos 30 bannos
coumanbHoi cepbl, pasMelmeHHOH HAa OOmIENOCTYNHBIX OpraHM3aluy Ha
HHPOPMALIMOHHBIX pecypcax, €€ COAEPKAHWI0O U NOPAIKY https://edu.tatar.ru
((popme), yCTaHOBNEHHBIM 3aKOHOMATENLHBIMH H HHBIMH
HOPMATUBHBIMH MPaBOBBIMHA AKTAMH Poccuiickoii
Denepatuu
LLL.I | CoorsercTBre MH(POPMALMH O AEATENLHOCTH opraHusaumu | CreHmsl yupexaeHuii | Oobem HHGOpMaLHH (KONIU4eCcTBO
coUMansHON cdepsl, pasMelieHHOH Ha HH(POPMALMOHHBIX MaTepHANOB/CIMHHIL uH(opmarmn),
CTEHIax B MOMEILECHHH OpraHu3aliy coLHaibHOil chepsl, ee pa3MenieHHOH Ha HH(pOPMATHOHHbIX
colepkaHui0 M nopaaky  (opme), YCTaHOBJIGHHBIM CTEHJAX B TIOMEIEHHW OpraHu3alud Mo
HOPMAaTHBHBIMH NMPABOBLIMH AKTAMM. OTHOUWIEHHI0O K KOJMYECTBY MATepHallOB,
pasMenieHHe KOTOPBIX YCTaHOBIIEHO
HOPMATHBHBIMH MPaBOBLIMH aKTaMH
1.1.2 | CooTBeTcTBHEe WH(OpMALMK 0 AedTeNbHOCTH opranmsaumn | Odunmanshbiii calit | O6nem nHpopmanrn (KonuuecTBo
couManbHOi cepbl, pasMelICHHOI Ha odulMaTbHOM caiiTe opraHu3alui Ha MaTepUanoB/eTHHHLL utndopmaruu),
OpraHM3alMu  counanbHON cdepbl, ee cogepkanmio W | hitps:/edu.tatarru, | pasmelleHHoit Ha ofMUMaNLHOM  caiiTe
nopsanaky  (dopme), YCTAHOBNEHHBIM  HOPMATHBHBIMH OpraHn3aliy 10 OTHOUIEHHIO K KOMHYECTBY
MpaBOBBIMH aKTaMH. MaTepHaos, pasmelieHue KOTOPBLIX
YCTAHOBIIEHO HOPMATHBHBLIMH 1IPaBOBLIMU
aKTamH
1.2. | Hanuwume Ha opuumHaibHOM caiite opranusaunu counansioi | Oduunansueiii caiim 30 bannor 30 Gannos
cepsl HHOOPMAUNH O AUCTAHUHOHHBIX crnocobax o0paTHOM OpraHM3aluy Ha




CBA3H M B3AUMOMIEHCTBUA C MOJyYaTelsMH YCIyr M MX
(hyHKLIMOHUpOBaHHE

https://edu.tatar.ru,
MOHHTOPHHI
TEN E.‘E]]OHHI:IK IBOHKOB
H 3J1e KTpO HHBIX

MHCEM B
Oprasm3almio
1.2.1 | Hannuue u ¢yHKuMoHupoBaHwe Ha oduuuanbHoM caifte | Oduuuansubiii cafit | Konudectso (YHKUMOHUPYIOIIHX
opraHuzauui MHpOPMaLMKH O IMCTAHLMOHHBLIX crocobax OpraHu3alum Ha JQMCTAHIMOHHKIX CTIOCOOOB B3aUMO/IEHCTRUA
B3aMMOJEiCTBMA ¢ momydatensmm  ycuyr: Tededona; | https://edu.tatarru, | (ot omHoro g0 Tpex  cmocobGos
3NEKTPOHHOM TIOYTHI; 3NEKTPOHHLIX CepBHUCOB ((opma s MOHHTOPHHT BIJTIOUMTENBHO)
noja4u 3NIEKTPOHHOTO obpainenus (anobsl, | Tene)OHHBIX 3BOHKOB
MpeUToAKEHH ), nojty4eHue KOHCYJIbTALMH no H 3IEKTPOHHBIX
OKa3bIBAEMBIM YCIyram M np.); pasjena «Yacro 3agaBaeMble THceM B
BOMPOCKI»;  TEXHWYECKOH  BO3MOMXHOCTH  BRIPAKEHHS OpraHH3aIuio
nomy4aTeseM YCJIyr MHEHHS O KauecTBe YCIOBHi OKa3zaHHs
YCIYT opraHu3aiueii coumaibHoi cdepbl (HATHYHE aHKeThl
IS OTpoca TPaXNIAH WM THMEPCCHITKH Ha Hee), WHOro
NHCTAHLIHOHHOTO crocoda B3aHMOAeHCTBHA.
1.3. | Hons nomyuaresei yCiIyr, YIOBIETBOPEHHBIX | H3yueHHe MHEHHS 40 Gannos 39 6annos
OTKPBITOCTBIO, MOJHOTOH H AOCTYMHOCTBIO HH(OPMALIHH O ponuTenei
JeATebHOCTH OPranH3aliK COLHANBLHOMH ceps (3aKOHHBIX
npeacTaBHTENEH
obyuarommxcs)
1.3.1 | YnoBneTBOpeHHOCThb KauecTBOM, MOJIHOTOI u | H3yueHne MHeHHS
JNOCTYNHOCTBIO HHGPOPMALMH O JAEATEILHOCTH OPraHu3alny poauTeneii
couManbHoii cdepbl, pazMeinieHHol Ha HHOOPMALMOHHBIX (3aKOHHBIX
CTEH/Iax B MNOMEIEHHN OPraHu3allii COLUanbHOM chepbl. npenacrasurenei
1.3.2. | VIOBNeTBOPEHHOCTh KauecTBOM, MOJIHOTOI H oDyualommxcs)
JOCTYMHOCTLIO HH(OPMALMH O IEATENBLHOCTH OpraHH3alnH
COLMANILHOM cepbl, pa3MeLIeHHOH Ha oHLHATBHOM caiiTe
OpraHuzalin counansHoii cdepsl B cetn « MuTEpHETY,
100 6annos 99 Gas10B
1I. Kpumepuit Komopmuocmu ycioeuit npedocmasieHuA yeiyzi, 6 MmoM Huc/ie gpemMa 0JCUOaHUA ee RPedoCmasieHun
2.1. | OBecrieveHe B OpraHW3aillid  COUMANBHOI  cdepb Crartotuer 50 Gannos 50 6annos
KOM(OPTHBIX YCIOBHI NPeIOCTABICHHA YCIYT OpraHHu3aiLmnH,
OTHET O pe3y/bTaTax
camooDcnenoBaHus,
BH3YaJIbHBII OCMOTP
2.1.1 | Hanuune KOM(DOPTHEIX VYCIOBMIA JUIS TIpeaoCTaBlieHHs Craroruer Hanuuue natu u  Oonee KOMQOPTHBIX
YCIYT, HanpuMep: Hanniue KoM(OpPTHOI 30HBI OTABIXA OpraHU3aLnH, YCIIOBHiT ISl MPEOCTABIEHHS YCIyT
(oxunaHus), o0OpPYNOBaHHON COOTBETCTBYHOIIEH MEOENbIO: | OTHET O pe3ybTarax
HAIMYHE M MOHATHOCThL HAaBUrallMM BHYTPH OpraHusauuu | camooOcienoBaHus,




COLMANBHON cdepbl; HaIMMHWE M JOCTYNHOCTh MHTLEBON
BOJIbl; HATTHYME W JOCTYMHOCTh CAHUTAPHO-TMIHEHHYECKHX
MOMELLUEHHUIT;  CAHMTAPHOE  COCTOSHHE  TOMELICHHIT
OpraHu3alMy  coluuanbHOi  cdepsl;  TpaHCMOpTHasA
NOCTYMHOCTh  (BO3MOMKHOCTH Jl0€XaTh [0 OpraHW3alllH
couManbHoOl  cdepbl  Ha  OOLIECTBEHHOM  TPaHCIIOPTE,
HaJTHYHE MAPKOBKM); JOCTYITHOCTH 3allMCH HA TMOJyYeHHe
yenyru  (no  rtenedpoHy, Ha oduuMankHOM  caiiTe
opraHusauMu coumaneHol chepbl B cern Hurepuer,
nocpeacTsoM EmHHOrO noprana rocylapcTBEHHBIX M
MYHHLMIANLHLIX  YCAYr, TPW JHYHOM [OCEIEHUH B
perucTparype  HMAM Yy  CHEUMANMCTAa  OPraHM3aLiH
coLManbHOM cdepsl | Np.); HHbIE NapaMeTpbl KOM(OPTHBIX
YCIOBHI,  YCTaHOBNEHHblE  BEJOMCTBEHHLIM  AKTOM
YNOJTHOMOYEHHOrO (he/IepalibHOTO OpraHa MCMOMHATENBHOI
BJIACTH,

BU3YyalIbHbIH OCMOTP

23. | Nons noyryuarteneii yenyr YIOBOEeTBOpPeHHbIX | HM3yueHne MHeHHS 50 Hannon 50 bannos
KOM(OPTHOCTBIO MPENOCTABICHUA YCAYr OpraHu3aumueii poauTenei
COLManbHOM cdepsl (3aKOHHBIX
npencTaBuTenei
obyuarommxcs)
23.1 | VI0BNETBOPEHHOCTb  KOM(OPTHOCTEIO — mpejocTasienus |  W3ydenne MHeHHS
YCIIyT OpraHusauueii counansHoit chepsl. poauTteneit
(3aKOHHBIX
npeacTaBuTenei
obyyaroimuxcs)
100 6anaos 100 6annos
HI. Kpumepuu docmynnocmu yeayz 01 uH8a1uo08
3.1. | OGopynoBaHHe TOMENIEHHIT OpraHu3alMH  COLMAJILHO Crarotyer 30 6annos 30 Bannos
cepel u npuneraromiel Kk Heil TEPPUTOPHH C YHETOM OpraHu3alHH,
AOCTYMHOCTH JUIA HHBAJIMI0B OTYET 0 pe3y/bTarax
camoo0cnenoBaHums,
BU3YallbHBIH OCMOTP
3.1 | Hanuume B NOMELICHHAX OPraHW3alMK COLMANLHON chepbl CratoTyer OTCyTCTBYIOT YCNOBHA JIOCTYMHOCTH Jijif
H Ha MpUieraniieil Kk Hell TeppHTOpHH: 000pYIOBAHHBIX OpraHH3allyH, WHBAIHIOB
BXOJIHBIX TPYMIN MaHgycamu (MoabeMHBIMA MiaTGopMaMu); | OTYET 0 pe3ylibTarax
BBIJICJICHHBIX CTOAHOK JANA aBTOTPAHCMOPTHBIX CPEACTB | caMoo0CeI0BaHMA,
MHBATWIOB,  aJanTHPOBaHHBIX  JM(QTOB,  MNOpPY4YHeil, | BU3YyasbHBIH OCMOTP
PacCUIMPEHHBIX IBEPHLIX [POEMOB; CMEHHBIX Kpeces-
KO/IICOK:  cleunanbHo  o0OpyAOBAHHBIX — CaHHTApHO-
TUTHEHHYECKHX MOMEIIEHHIH B OpraHW3alMd COLMANILHO#
cepsl,
3.2 | Hona rosy4arene YCIIyT, YAOBJIETBOPEHHBIX H3yueHne MHeHUA 40 6annos 40 dannos

JOCTYMHOCTBIO YCIVT JUIA MHBAJTHIIOB

poauTenei




(3aKOHHBIX

npeacTasuTenel
obyuatoummxcs)
3.2.1 | Y10BNeTBOPEHHOCTh NOCTYMHOCTBIO YCHYT ANs MHBaNuAoB | M3yueHue MHeHHs
Yucno nonmyuareneii yciyr-WHBANWIOB, YIOBIETBOPEHHBIX poauTenei
JNOCTYMHOCTBK) YCIYT [ MHBAIWAO0B, MO OTHOLIEHHK K (3aKOHHBIX
YHCNTY ONPOLUEHHBIX MojydaTeneil yciayr- HHBaIHMIOB, npeacTasurenci
OTBETHBIIHX Ha COOTBE'I‘CTBY!OH.LI‘IFI BO]TPOC AHKEeThI oﬁyumomuxcn)
3.3 | ObecneueHne B OpraHu3alliy COUMANLHOH cephl ycimoBHii Craroruer 30 bannos 30 6annos
AOCTYIHOCTH, MO3BOJAIOUIMX MHBAH/IAM NOJY4aTh YCIYrH OpraHu3aliuH,
HapaBHE C JIPYTHMH OTHET O pe3yJibTarax
camoo0cnen0BaHu,
BU3YyaAllbHbII OCMOTP
3.3.1 | Humiyre B OpraHu3alMd COLMATbHOH cdepbl yCIOBH Crarorder KosmuecTBo YCIOBHH JIOCTYTHOCTH,
AOCTYMHOCTH, TO3BOMAIOLINX MHBAIMAAM NOJNYYaTh YCIYTH OpraHu3allkH, MO3BOJISIOIMX MHBAIIMIAM MONYYaTh YCIYTH
HapaBHE C APYrMMH: 1yOJAMPOBAHWE JUIA MHBAIMIOB M0 | OTYET O Pe3yiabTarax | HapaBHE C APYTHMH (OT OHOTO 0 YETHIPEX)
CIIyXy M 3pEHHIO 3BYKOBOH M 3puresnbHoi uHbopmaumu; | camoobcienoBaHus,
nybnupoBaHHMe Haanuceil, 3HAKOB M HHOH TEKCTOBOH W | BH3YalbHbIH OCMOTP
rpauueckoif  WH(GOPMALMM  3HAKAMH, BbIMOJHEHHBIMH
penbedHO-TOUEUHBIM  WwpHpTOM bpaiind; BO3MOKHOCTBL
MpeloCTABNEHHS MHBATHAAM MO CAyXy (CIyXy W 3pEeHHI0)
ycnyr  cypaomepeBoaurka  (TuduiocyprornepeBoadHka);
HATHYME ATbTEPHATHBHON BEpPCHH oQuIMaNLHOro calita
opraHu3aliK cotlmManbhoit chepsl B cetw Hurepuer nns
MHBAIHAOB MO  3PEHHIO;  TMOMOIIb,  OKasbiBaeMas
pabOTHMKaMH  OpraHu3alMu  couManbHoi  cgepsl,
NPOILIEIITHMH Heobxonnumoe obyueHue
(MHCTPYKTHpPOBaHWE) MO COMPOBOKAEHWIO WHBATHIOB B
MOMELIEHUAX OPraHu3alMKH  couuansHoif cdepsl ¥ Ha
NpHieraioned  TePPUTOPHH;  HAIIHYHE  BO3MOMKHOCTH
MPeloCTABIEHHS YCIIYTH B IUCTAHIIHOHHOM PEKNUME WITH Ha
JAOMY.
100 H6a;1108 100 6annoB
IV. Kpumepuit 008posicenamebHOCMiL, 6E)NCIHBOCMU PADOMHUKOE OP2AHN3AUUU
4.1. | Honsa nonyuarenei YCIyT, YAOBAETBOPEHHBIX H3yuenue MHeHHS 40 Gannos 40 bannos
100poKeNaTeIbHOCTHIO, BEHKJIHBOCTBIO paboTHHKOB poauTenei
OpraHM3alyi  coumansHoi  cdepsl, obecrneynBarOLINX (3aKOHHBIX
MepBUYHbIH  KOHTAKT M WH(OPMUpOBAHME TMOYyYaATEN npeacraBurenei

YCIAyrH  [pH  HENocpelCTBEeHHOM  oOpalieHHu B
OpraHu3aliiio couransHol chepbl

obyuatouixes)




4.1.1 | V1oBneTBOpeHHOCTh 100pOKENaTeNLHOCTLIO, BEKIMBOCTRIO | M3yueHue MHeHus
paboTHNKOB OopraHu3aunu COUHAILHOI cepbi, poauTenei
00eCneYHBAOLINX MePBHYHBIH KOHTAKT H UH(OPMUpPOBaHHE (3aKOHHBIX
noaysarens ycayrn (paboTHWKM CMPaBOYHOMH, MPHEMHOro npeacTaBuTenei
OTAENEHHs, PErucTPaTyphbl, Kacchl W npoude paboTHHKH) oOyualommxcs)
NPH  HEMOCPEJCTBEHHOM OOpalleHHH B  OpraHu3aLuio
COLHAJILHOH cdepsl.

42 | dons nonyqaresei YCIyr, YIOBETBOPEHHBIX H3zyuenune muenns 40 dannor 40 6annos
J100poKeNaTeIbHOCTHIO, BENITHBOCTHIO pabOTHHKOB poauTenei
OpraHu3allid  coLManbHOM  cepbl, oOecneYHBalOUINX (3aKOHHBIX
HEMOCPEeACTBEHHOEe OKa3aHHe YCIYrH mpH obpauleHHH B npejacTaBuTenei
OpraHM3aLHIo coUHanbHOI cepbl o0yyaroumxcs)

4.2.1 | YnosnerBopeHHOCTs J0OpOKeENaTeIbHOCTEIO, BEWIMBOCTEIO | M3yveHHe MHEHHA
paboTHHKOB OpraHu3aluH COLHANILHOMH cepsl, poaurenei
obecrneunBaloMX  HEMOCPE/ACTBEHHOE OKa3aHue YCIyrH (3aKOHHBIX
(Bpaun, COLHANILHBIE paboTHHKH, paboTHHKH, npeacraBuTenei
OCYLIECTBIAIOLIHE 3KCNEPTHO-peabHINTAIHOHHYIO o0yyatouuxcs)
JIHArHOCTHKY, MPEeroaaBaTe/in, TPEHEphbl, HHCTPYKTOPHI,

OubnHoTEKapH, SKCKYPCOBOABI H Mpoune pabOTHHKM) MpH
00pallleHHH B OPraHu3aLlii0 COUManbHOM chepsl.

43. | lons nomyuaresei YCIIVT, YIOBIETBOPEHHLIX | M3yueHue MHeHHS 20 6annos 20 6aios
106poxKenaTenbHOCTHIO, BEeITHBOCTBIO paboTHHKOB ponuTeneii
OpraHH3aluMn  CcoUManbHOH cepsl NpPH  HCMOIL30BAHUH (3aKOHHBIX
JACTaHIIHOHHBIX (OPM B3aMMO/IEICTBHA npeacrasurenei

obyualommxcs)

43.1 | V10BneTBOpeHHOCTh TOOPOKETATENLHOCTBIO, BEKIMBOCTBIO |  M3yueHHe MHEHHS
paboTHHMKOB  OpraHMsauMu  couMansHoil  cdepbl  npu ponuTtenei
MCHO/Ib30BAHAM  IMCTAHIMOHHBIX  (OPM  B3aUMOJIEHCTBHSA (3aKOHHBIX
(no TenedoHy, NO 3NEKTPOHHOI MoOYTE, C TOMOLIBIO npeacTaBUTenei
INEKTPOHHBIX CEPBUCOB (MOAa4H IEKTPOHHOro obpalleHus obyuatomuxcs)
(xanolbl, NpeLIoKEeHHA), TMOMYMCHHA KOHCYJLTALHH [0
OKa3bIBAE€MbIM YCIyraM H mp.).

100 6anaoB 100 6ann08B

V. Kpumepuii y0081emeopeHnoCcmu yeA0SUAMU OKA3ZAHUA YAV

5 Jons nonyuareneii yciyr, KOTOpble FOTOBbI PEKOMEH/IOBATh H3yuenue MHEHHA 30 6annos 30 bannos
opraHM3alil  couManbHOlf  cdepbl pPOACTBEHHHKAM U poauTeneii
3HAKOMBIM (MOriuM Obl €€ peKOMEeHA0BaTh, ecid Obl Obuia (3aKOHHBIX
BO3MOKHOCTh BbIDOpA OpraHu3aliiy COLMAILHOI chephl) npeacTaBuTeNei

obyuatommxcs)

5.1.1 | I'oToBHOCTL noJjyuaresnei yenyr pekomeHnoBath | H3yueHue MHeHus
OpraHW3alliio  COLMANbHONH cdepbl pOACTBEHHWKaM H poauTtene

3HAKOMBIM.

(3aKOHHBIX




npeacTasuTenei
o0yqaloumuxes)
5.2 | Jlona nony4arenei YCIyT, YIOBJIETBOPEHHbIX H3yueHnre MHEHHS 206annos 20 d6annos
OpraHU3aLHOHHBIMH YCIOBHSIMH NPEOCTABIEHHS YCIYT ponuTenei
(3aKOHHBIX
npeacTaBuresei
00y4arommxcs)
5.2.1 | YoBneTBopeHHOCTE * nony4arenei yenyr | M3yuenue Muenus
OpraHu3alMOHHBIMH  YCJIOBUAMM  OKasaHus  YCIIYT, poauTeneii
HaTNpUMeEp: HaJM4YHMEM M MOHATHOCTBIO HABHTALMH BHYTPH (3aKOHHBIX
opraHu3auMH counanbHoit  cdepsl; rpaukoM paboThl npejcTaBHTeNe
OpraHu3allid  couManbHOi  cdepsl  (mojpasneneHus, o0y4atomuxcs)
OT/ENbLHBIX CrMELHAIHCTOB, rpadukom npuxojaa
COLMANLHOr0 pabOTHHKA HA IOM H 11p.).
5.3 | Hons nonyuateneii yciayr, YHOBIETBOPEHHBIX B LEJIOM H3yueHne MHEHHs 50 Gannos 50 annos
YCIOBMSIMHM OKa3zaHMs YCIyr B OpraHusalMu COLHANbLHOM poauTenei
ciepnt (3aKOHHBIX
npeacrasuTesei
obyuarommxcs)
53.1 | VaosneTBopeHHocTs momyuateneif ycmyr B uenoM | H3yuenue mHenus
YCIOBHSIMHM OKa3aHUA YCIYT B OPTaHM3alMH COLMabHOI poaurenei
ctepsl. (3aKOHHBIX
npeacTaBurenei
o0yuarommxcs)
100 Sanzi0B 100 6ai108
Hmozogoe 3nauenue ¢ wacmu nokazamedieil, XapaKmepu3viowux oduiuil Kpumepuii
OUEHKU
HrToroBoe cymMmapHoe 3Ha4eHHe 10 COBOKYNHOCTH O0LIHX KPUTEPHEB B 4acTH 500 banaos 499 das0B

nokazarteJieii, XApaKTEPH3YLIHX obmme KPHTEPHH OlIEHKH MO OpraHH3auun




